
    hen ocean waves break into shallow  
    water, the breaking wave energy 

is transformed into turbulent kinetic energy 
as it hits the shore. Powerful and dangerous the 
waves may be, yet surfers delight in riding 

along the force of the rolling waves. 

The Presbyterian Community Services (PCS) has 
been riding on such movement of waves and 
the energy must be harnessed for positive 

transformational change. 

Though there are many well researched strategies 
in managing waves of “change and transition”, 
one key focus for PCS has been finding 
like-minded and credible people for “transition 

and change”. 

The year began with the appointment of Mr 

Leong Kok Ho, a former board member resigned 
and joined PCS as the Group Deputy Director on 
1 Jan 2022. Mr Leong was a Chief Financial 
Officer of a public listed company. 

The new school term at Grace Orchard School 
kicked off in Jan 2022 with Ms Esther Kwan 
taking on the role as Principal. She was 
appointed on 15 Dec 2021. Ms Kwan was no 
stranger to the school as she was the 
Vice-Principal (Co-curriculum). Her familiarity 
with the school has enabled her to ride the 
waves of transition and stay on top of the surge.  

Mrs Lisa Goh, the former Principal had served 
GOS with distinction for eight fruitful years. Her 
visionary leadership had helped the school to 
attain great heights. She was also instrumental 
in leading the move of the school to a holding 
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NEW! The Educarer Aide Training programme is now listed on SkillsFuture and 
SGEnable. All five senior centres have been upgraded to Active Ageing Centres. Dorcas 
Home Care Service has launched the Interim Caregiver Service by MOH to provide basic 
nursing care for seniors discharged from hospitals, before more permanent help arrives.
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Our Vision is to honour and magnify 
the name of our Lord through the 
services of PCS.

I am the vine; you are the branches. John 15:5a 

Our Mission is to meet the challenges 
and needs of the community in Christian 
witness to touch lives. 

site at 170 West Coast Road. She has since, 
returned to MOE Special Education Branch. 

With all 5 seniors activity centres being 
recognised by Agency of Integrated Care (AIC) 
as Active Ageing Centres, we too, have 
appointed Mr Alvin Ho in Feb 2022 as the 
Manager overseeing the operations. Mr Alvin 
Ho’s working experience with AIC will 
strengthen the Senior Services Division.  

We want to welcome Messrs Sovann Giang 
and Lee Teck Meng to our PCS Board. Mr 
Giang is the Senior Director of RSM Risk 
Advisory Pte Ltd, and Mr Lee Teck Meng is a 
former Partner of an architectural firm. 
Together, their experience will be valuable to 
our governance and development work. 

We also like to take this opportunity to thank 
Mr Wee Char Lee who retired, and Messrs 

Rocky Lim and Samuel Tan who stepped down 
from the PCS Board to join the Presbyterian 

Preschool Services (PPS) Board.

Since the incorporation of PPS on 17 Aug 2021, 
much groundwork was done to transfer assets 
and novate staff to PPS. Finally, the waves hit 
the shore when the preschool licence was 
officially transferred from PCS to PPS on 1 May 
2022. Under the leadership of Executive 

Director Mr Lim Ee Tuo, PPS will break into 
rolling waves. 

Metaphorically, the movement of waves and 
changing of tides are part and parcel of 
organizational change. However, instead of being 
propelled by change to transition, PCS purposes 

for transition to change. 

David Lim
Executive Director
Presbyterian Community Services

First row, from left to right: David Lim, Joan Pereira, Leong Kok Ho. Celebrating SG57 at Esther 
Active Ageing Centre. 

Purposed for Transition



 ne word to describe my internship  
 experience in Presbyterian Community 
Services (PCS) would be: Holistic. Being my first 
internship as a social work student, PCS has 
certainly broadened my perspectives about the 
dynamic discipline of professional social work 
education and set my expectations for fieldwork 
practice in Singapore.  

The 10 weeks of internship exposed me to a 
myriad of opportunities in all aspects of social 
work practice, including casework, group work 
and community work. Shadowing my secondary 
supervisor has provided me with the first-hand 
experience of case management, from making 
home visits to conducting case interviews to 
drafting a detailed social work report and 
implementing a comprehensive care plan for 
my clients. 

My internship with PCS: 
Enriching and 
eye-opening
O 

Branches September 20222

Despite the raging pandemic, I was able to 
conduct a group activity with the fellow interns 
at PCS Martha Active Ageing Centre (formerly 
Martha Senior Activity Centre) which has 
fostered an enriching mutual learning 
experience for us as we share our knowledge 
and skills with one another. 

While the pandemic restrictions were not in 
our favour, the internship curriculum adapted 
to the interns’ evolving learning needs. I was 
given the opportunity to do a needs 
assessment for community work. 

The carefully structured internship 

programme, coupled with the professional 

leadership of my supervisors, have 

developed my competence and 

understanding of the profession of social 

work through the integration of theories 

into practice. 

Beyond the professional guidance rendered, 
my personal development is also enhanced 
which is an integral aspect that defined my 
learning experience. PCS has enlightened me 
through constructing a unique, yet fulfilling 
environment for me to seek direction in my 
spiritual journey and recognise how faith is 
deeply rooted in the work we do for our 
clients.  

To have accomplished so much in both my 
personal and professional development is only 
possible because of the guidance provided by 
two supervisors who firmly prioritized my 
learning goals which I have formulated prior 
to embarking on this journey in PCS. 

I am beyond grateful and fortunate to be 
given the opportunity to be a proud 
intern of PCS, a truly enriching and 
eye-opening experience that I cherish and 
would not trade for anything. 

Thank you to my supervisors Mr Wang, Andy, 
and the warm and welcoming staff at 
Evergreen Circle who played an invaluable 
role in my growth as an aspiring Social 
Worker! BY HENG XIN YI

Senior Services

Ms Heng with PCS Social Work 
Supervisor,  Mr Wang Kim Meng. 

Ms Heng Xin Yi (centre) with her fellow colleagues at Evergreen Circle Active Ageing Centre. 
Farewell messages and gift 
from staff at Evergreen Circle. 

Ms Heng with her colleagues and supervisor,  PCS Social Worker Mr Andy Toh (far right). 



  n a particular day before dinner, a Resident acted in anger against others in Gladiolus  
 Place (GP). Unable to be comforted despite much coaxing by Staff, she was brought 
into GP’s PawPals Cat Cafe, and in 10 minutes, she calmed down and fell asleep soundly on the 
couch, surrounded by our therapy cats. We owe it to these cats for helping us, really.

At the turn of 2021, Gladiolus Place welcomed the admission of furry residents as an additional 
in-house arm of therapy. We are now a proud home for 8 fostered felines who reside in our 
PawPals Cat Cafe and our staff office!

The PawPals Cat Cafe is a room revamped into a living space for 4 of our therapy cats, whom 

the Girls are rostered to care for. In the presence of their healing paws, we have seen the 
gentlest, most jovial smiles of our Girls, as well as their most responsible sides. Ask each Girl, 
and they can name you their favourite cat!

Animal-Assisted therapy (AAT) is an additional in-house arm of therapy at our Home, in 

support of our existing therapeutic wings - Family Therapy, Art Therapy,  and Psychotherapy. 

Research has shown that AAT aids in reducing stress and anxiety and helps improve social skills 
and behaviour. When love and affection come into play between the pet and individual, mutual 
trust is fostered and healing can begin to take place. 

In Singapore, Gladiolus Place is the first residential home to adopt this mode of therapy, as 
part of a pilot programme in collaboration with NParks’ AVS (Animal & Veterinary Service), and 
we can testify of the progress in emotional regulation of our Girls since we embarked on this 
project! 

O Gladiolus Place (GP) is a non-profit 
Christian residential refuge for troubled 
teenage girls who are at risk of abuse, 
neglect, delinquency and other 
wayward behaviours. Each year, we 
stand, proud and barely believing that 
as a Home we have braved the seasons 
of joy and testing. We have soldiered 
on and stewarded well the privilege to 
journey with our Girls in this stage of 
their teenhood. Yet, we know that we 
have been held in the grace of those 
who have journeyed with us, who have 
blessed us greatly with their giving, 
whether it be with their time or 
finances. In this new year, we welcome 
you, our reader, to partner and do life 
with us! 

Follow our life in the Home, on our 
social media channels!
facebook.com/gladiolusplacesg
instagram.com/gladiolusplace

Scan the QR code 
if you wish to give 
to our Home!

YOUTH SERVICES

Meet our 

furry friends

Youth Services
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 n the morning of 6th November 2021,  
 the second batch of ECAT graduands 
sat huddled around a sofa in our Training and 
Research Academy at Jurong Point (TaRA@JP), 
feeling nervous.  

Yet these ladies later did a great job performing 
special items for their parents, trainers, 
ex-colleagues, our Guest of Honour 

Singapore’s Non-Resident Ambassador to 

the Kingdom of Morocco His Excellency 

George Goh Ching Wah, board members of 
PCS, and even their future employer! 

Amid the atmosphere of celebration, they also 
took the opportunity to recognise the late Ms 
Gomathey, who walked closely with them and 
played a huge part in their training. 

The graduates cried as they sang, “It was you, 
you are the reason I’m here today”, each of 

Educarer Aide Training 
Graduation 
2021
O
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SPECIAL NEEDS SERVICES

A day of celebration for both the ECAT trainers and trainees. 

PCS’ Board of Directors with the Assistant CEO of PAP Community 
Foundation (PCF),  Ms Tan Lee Jee (centre). ECAT Graduate Ms Nur Yunizah with her fiancé. 

Our Guest of Honour 
His Excellency George 
Goh Ching Wah. 

them meaning every word as they recognised 
the contribution of Ms Gomathey that led to 
their successful graduation today. 

From their heartfelt tribute to the exuberant 

joy they expressed when mingling with 

their family and ex-colleagues from their 

practicum, these girls prove just how 

precious they are. 

One graduate’s fiance echoes this thought: 
“Yunizah took care of my bedridden late mum 
for the last two months of her life. She was 
the only one willing... At first, my mum did 
not want to be taken care of... But [when] I 
brought her to see Yunizah at work... she was 
so impressed,” said Mr Muhammed Taufiq. 

“Seeing her able to take this [course] despite 
her illness makes me very happy,” said 
valedictorian Cheryl Ong’s mother in 
Mandarin. 

Another graduate’s sister, Siti Khadijah, shared: 
“When [my sister] joined this course, I saw a 
lot of improvement in her English and writing 
skills. I feel very proud of her. My sister now 

become a teacher already. The way she 
handles my kids [is] different... much better. 
This programme really encourage and change 
people’s life.”

“For many of them, their self-esteem and 
confidence were low when they first enrolled. 
But through the whole process, they 

changed. They became more confident and 

much more motivated to work hard,” says 
Ms Karen Bay, Assistant Director of PCS’ 
Institute of Special Programmes and Continual 
Equipping (iSPACE) helming the ECAT 
programme. 

“It has been meaningful for me to be part of 
the training process and satisfying to see them 
securing a job as assistant teachers in the 
preschools,” says Ms Yeo Seow Hwei, Senior 
Training Specialist, ECAT Programme. 

Apart from taking in applicants with valid 
diagnoses of disabiliities from platforms such 
as SGEnable, PCS iSPACE works with Grace 
Orchard School and Metta School to train their 
Post-18 graduates. Once the trainees show 
competence during their Supervised Practicum, 
iSPACE works with preschool partners to offer 
them work trial opportunities, which mostly 
leads to employment (if successfully 
completed). For more information on ECAT: 
https://pcs.org.sg/services/pcs-ispace/ecat/

Ms A Susila receiving the token of 
appreciation on behalf of the late 
Ms Gomathey from PCS Chairman 
Mr Arthur Lim. 

SPECIAL NEEDS SERVICESSpecial Needs Services



Your kind support through this fundraising appeal will go a long way in partnering with us to serve the beneficiaries of the 
following services and programmes: (1) Senior Services – Our 5 Active Ageing Centres, 2 Maintenance Daycare Services and 1 Home 
Care Service enables seniors to age-in-place healthily, interdependently, and purposefully. (2) Special Needs Services – Our Educarer 
Aide Training (ECAT) programme equips clients with mild learning disabilities to pursue meaningful careers in the preschool sector, while 
our Institute of Special Programmes and Continual Equipping (iSPACE) also provides programmes to train educators and caregivers to 
manage children with special needs. (3) Community Support – Our professionals provide early detection and intervention support 
through the Emergency Relief Scheme (urgent temporary financial aid) and Gerontological Social Work & Counselling. 

Though PCS is a Christian organization, services are rendered to the needy regardless of race or religion and without prejudice. PCS is registered as a charitable body under 
the Charities Act (Cap. 37. 2007 Rev Ed.) (“Charities Act”) and has been a Full Member of the National Council of Social Service since 1985. PCS is also a foundation member 
of St Luke’s Hospital. To know more about our services, please visit our website at www.pcs.org.sg. 

Doris Ong, Mdm Tan’s daughter, shares 
why PCS Hannah Maintenance Day Care 
plays an important part in their lives. 

A place to keep 
my mum active



Good for mum, and gives me time for myself

妈妈有好的照顾, 我才有自己的私人空间

Donate online via our website at 
https://pcs.org.sg/donate/ or scan this 
QR code with your phone camera:  

Donations of $10 and above are eligible for 250% tax deduction. Please ensure donation form is mailed with Name and NRIC clearly indicated. 

Ms Doris Ong loves her family very much. For the past 11 
years, she has been taking care of her mother, Mdm Tan, 
who was diagnosed with Alzheimer’s. For a few years, she 
juggled the additional role of primary caregiver for her 
mother-in-law as well. 

“When we moved to Bukit Timah, I was looking for a place to 
keep my mum active. That’s why I ended up here at the 
activity centre,” says Doris. 

Prior to the launch of the Maintenance Day Care (MDC) 
service at PCS Hannah, Doris would bring Mdm Tan here for 
all the activities and exercise sessions. “A!er the exercises, if 
they have a makan session then we will carry on,” says Doris. 
“So we are actually quite familiar with the centre.” 

“When I found out the day care service just started not too 
long ago, I asked whether I can put my mum here. Usually, I 

try to arrange her medical appointments on Mondays to 
Wednesdays. So that Thursdays and Fridays are freed up for 
her daycare and at the same time, I can go for my exercise 
classes. It keeps me sane also!” says Doris with a laugh. 

“Recently she has been getting a bit picky over food, even at 
home... But I think the quantity and quality of the food here 
is just nice，” says Doris. “At home I can only give her so much 
to do. At the centre they will ask them to cycle or exercise the 
hand. From morning they will have all the exercises, about 
an hour plus of various exercises.” 

Launched in December 2020, PCS Hannah MDC allows 
seniors to enjoy planned activities in a group setting while 
still receiving essential care. We o"er diverse types of health 
regimes, such as Functional Mobility & Gait Training, Active & 
Passive Exercises, Caregiver Training, Client Education and 
Community Integration Activities too. 

Doris Ong女士非常爱她的家人。过去的11年里，
她一直在照顾被确诊有老年痴呆症的母亲陈女士。
近几年来，她还要照顾岳母。  

“当我们搬到武吉知马时，我正在寻找一个让妈妈
能够活动的地方。我便选择让她参加这间中心的活
动。”Doris和我们分享。

在长老会社区服务汉娜(PCS Hannah)推出乐龄维护
日托(MDC)服务之前，Doris已经带妈妈参加会所的
活动和体操锻炼。“若在活动结束后有聚餐，我们
也会参加聚餐。所以我们对中心很熟悉。”Doris
说。

“当PCS Hannah开办MDC服务时，我便考虑把我

妈妈交托在中心。一般上，我会在周一至周三安排
妈妈接受医疗门诊。然后，周四和周五把妈妈交托
到中心看顾。那么，我就可以腾出时间去参加运动
课，让我保持身心开朗！”Doris开心地分享。

“最近，妈妈在家里用餐是有点挑剔，还好中心很
好地掌握了食物的份量和质量。”Doris说。“在
家里，我能安排的节目是有限的。在中心妈妈就有
骑自行车或锻炼手的活动。从早上开始，中心便把
大约一个小时的各种运动安排妥当。”

我们的中心给乐龄人士安排有相关的团体活动，同
时让他们得到基本护理。我们还提供多样化的健康
活动，例如功能流动性、步态训练、主动和被动锻
炼、看护人培训、客户的教育以及社区融合活动。

I would like to receive a 
printed receipt by mail

I give PCS permission to 
acknowledge me for my 
donation on the o"icial 
PCS website. 
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                r Koh Ngiap Joo is one of Presbyterian  
 Community Services’ (PCS) long-time 
volunteers. We call him NJ. You cannot miss his 
signature Ukulele, fedora and smile.

NJ is a “happy pill” who brings much joy to 

seniors He performs old songs regularly with his 
band ‘NJ and Friends’ at our centres to help 
seniors reminisce their good old days. He also 
volunteers with PCS to deliver meals to elderly 
who have mobility problems.

NJ’s community service involvement with PCS 
started 30 years ago when his church, True Way 
Presbyterian Church, agreed to take over PCS’ 
tuition centre at Heng Teck Centre, Bukit Merah. 

“Since then, I saw some of the brokenness in 
people’s lives... I felt burdened for them. I 
remember one time a boy turned up for tuition 
wearing his mother’s spectacles because he broke 

Delighted to 
share my life
M
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his and they have no money to get new ones,” 
said NJ. NJ loved these children and would even 
play basketball or football with them after lessons. 

About seven years ago, NJ decided to conduct 
Ukulele classes for the children and also opened 
it to the public. To his surprise, the class received 
much more interest from the adults. 

“The Ukulele sellers told me that was  the second 
wave of the Ukulele craze in Singapore,” says 
NJ.“I began to realise there were a group of 
seniors called the Baby Boomers, like myself. They 
did not have opportunities to learn musical 
instruments when they were young. Our classes 
only charged a nominal fee, plus they would 
even get free meals and shirts.”

His church then gave NJ their approval to start 
doing ukulele outreach for the seniors and the 
rest is history. 

NJ was the first volunteer at Esther Active 

Ageing Centre (AAC). When Esther AAC 
opened its doors in 2018, NJ and Friends 
performed at the Grand Opening of Esther AAC.

He even convinced the uncles and aunties to 
dress up in brightly-coloured Hawaii-themed 
outfits and danced along the performance. It 
inspired the seniors to join our centre. 

Since then, he has kept up a strong partnership 
with PCS to reach out to seniors. He currently 
visits three home-bound elderly living near Esther 
AAC fortnightly to play his music for them. One 
of them is a Meals on Wheels recipient. 

“Sometimes the first thing you smell when you 
step into the house is urine. And you got to sing, 
some more. I have also helped to wash toilets 
for seniors before,” shares NJ.

What keeps NJ so enthusiastic? NJ says, “You 
just need to be joyful in reflecting the love of 
God! You also need to be thick- skinned because 
the seniors look at your sincerity and humility – 
it is OK to make fun of yourself, as long as you 
share the joy of God with them.”

Want to volunteer? We would love to connect 
with you at willing-hands@pcs.org.sg. 

NJ at the recent National Day celebration!

Ngiap Joo at a training event with all the other Esther AAC volunteers

The faithful Ngiap Joo and friends performing at Esther AAC on 13 Aug 2022



 Koh Ngiap Joo 先生是我们长老会社区服务的忠实志工。我们称他为 NJ。他常常提着那标志性的尤克里里、戴着软呢帽 
 和微笑地走进我们的中心  -  你肯定不会错过他风采。NJ 是乐龄朋友的开心果。他经常和他的乐队‘NJ and Friends’在
我们的中心演出。他用《月亮代表我的心》、《望春风》、《小城故事》等歌曲帮助乐龄人士追忆昔日的美好时光。他也是长老
会社区服务为行动不便的老人送餐的志工。

在30年前，NJ 已经开始和 PCS 投入社区服务。当时 NJ 的教会 (True Way Presbyterian Church)  接管位于 Bukit Merah Heng 
Teck 会所的补习中心。“从那时起，我看到了人们生活中的一些困苦，从而体恤他们生活的重担。 我记得有一次一 位男孩戴着
他妈妈的眼镜来上课，因为他打破了他的眼镜，他们没有钱买新的。” NJ 很爱那些孩子们，甚至会在补习课后和他们一起打篮
球或踢足球。

大约七年前，NJ 决定为孩子们开设尤克里里课程，并向公众开放。 令他惊讶的是，这堂课得到了成年人更多的兴趣。“那时，
卖 Ukulele 的商人告诉我说，那是新加坡 Ukulele 热潮的第二波，”NJ 说。“我开始意识到有很多像我一样被称为战后一代的老
年人。他们年轻时没有机会学习乐器。我们的课程只收取象征性的费用，而且还给他们免费的餐点和衬衫。”NJ就这样开始用尤
克里里和音乐来和乐龄分享喜乐。

NJ 也是以斯帖活跃乐龄站(Esther AAC) 最早的一位志工。在 2018 年他组织了 NJ and Friends 在 Esther AAC 的开幕仪式上隆重
演出。当时 NJ 说服叔叔阿姨们穿上色彩鲜艳的夏威夷服装，并在表演中翩翩起舞。就这样激发乐龄人士加入我们的中心。从那
时起，他一直与 PCS 保持牢固的合作伙伴关系，以接触老年人。 他目前每两周拜访三名住在 Esther AAC 附近的居家老人，为他
们演奏他的音乐。 其中一位是个膳食派送服务的收件人。“有时你一踏进房子，首先闻到的是尿味，然后你还得唱歌。我曾经也
有为老年人洗厕所，”NJ分享。

NJ 作为志工如何保持他的热情呢？NJ 说：“你只需要快乐地反映上帝的爱！你也需要脸皮够厚！因为长辈看重的是你的真诚和
谦卑。当你与他们分享神的喜乐时，偶尔扮一下小丑取笑自己，何乐不为呢。”NJ 鼓励我们要分享上帝的爱，并说：“不要忘记
用我们的音乐和欢乐回馈社区”。想当志工吗？我们很乐意通过 willing-hands@pcs.org.sg 与您联系。

乐意的分享生命
K
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NJ and Friends 在 Esther AAC 的开幕仪式上隆重 NJ 的个性就像这些五彩缤纷的尤克里里一样明亮！


