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About Us

To meet the challenges and needs of the community in Christian witness to 
touch lives.

Mission

• Leadership by example  
• Integrity that is earned
• Quality that meets expectation
• Service with a heart

Leadership Values

To honour and magnify the name of our Lord through the services of PCS.
Vision

• Purpose with passion
• Care with commitment
• Service with significance

Service Values

• Prevention and education
• Early detection and intervention

Strategic Positions

• Shaping a values-inspired culture
• Embracing an inclusive ethos
• Ensuring sustainable services
• Developing innovative initiatives

Strategic Thrusts
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Message from the
Chairman

How often do we hear the phrase “rejoice and 
be glad”? The theme for our Stewardship 

Report this year – Streams of Gladness in Times 
Like These – captures our hearts of gladness in 
the midst of the ever-present COVID threats, as 
we continue to seize opportunities to improve 
and thrive. 

It has been challenging as we have had to 
embrace and adjust to new ways of working, 
communicating, and serving. However, 
encouraging progress and development 
continue to take place within our programmes 
and services, as our staff work tirelessly to push 
for change.

In the Seniors Services, the Seniors Go Digital 
programme (pages 12 and 20) and the on-the-
ground assistance from our staff, has equipped 
our elderly with the necessary skills needed to 
cope with the rapid push towards digitalisation, 
that has been exacerbated by the COVID crisis. 

In the Educarer Aide Training (ECAT) Programme, 
the pioneer batch of Educarer Aides graduated 
with most of them gainfully employed (page 13). 
ECAT is an innovative transdisciplinary initiative 
that trains people with special needs to become 
programme helpers in the early childhood 
sector. This successfully created an alternative 
career pathway for graduates from the Special 
Education School. We were also honoured to 
host President Halimah Yacob during her special 
visit to meet our ECAT trainees (page 11). 

The Children Services embarked on an ambitious 
journey to transform our preschool curriculum 

(page 6), with the objective of giving our 
children a firm foundation in Truth, Beauty and 
Goodness. We want them to see, understand, 
and act based on biblical principles, values, 
and perspectives.  These virtues go beyond 
imparting facts and skills. This is especially 
important in today’s context where truth has 
been distorted, goodness disregarded, and 
beauty corrupted. 

More exciting projects are in the pipeline. We 
saw a major facelift in our Yishun and Tampines 
Childcare Centre (page 14), and such changes 
will be done progressively at the remaining 
centres, to create an even more comfortable 
learning and working environment. We are 
also anticipating the launch of the Educational 
Support Programme (ESP) across all the 11 
childcare centres (page 26). The ESP provides 
inclusive support for children with and without 
special needs to learn, play, socialise, and grow 
together in a mainstream setting. 

We are also working hard on fundraising and 
donor engagement so that we can reach out 
to more people in the community. Our deep 
appreciation goes to all staff, sponsors, donors, 
beneficiaries, partners, and governmental 
support. Because of you, we can rejoice and 
experience the Streams of Gladness, in Times 
Like These. Thank you.

Arthur Lim, PBM
Chairman
Presbyterian Community Services
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Message from the
Executive Director

As highlighted in TODAY by Daryl Choo on 
8 July 2021, “Suicides in Singapore reach 

8-year high in pandemic hit 2020, with elderly 
suicides highest since 1991.” 

Has the corona virus taken hostage of the 
human heart and arrested it with such heart-
breaking anxiety and hopelessness? Behind 
the daily growing numbers of COVID cases, are 
unbearable heartaches and agonising cries that 
have gripped many souls. 

The pandemic and its safe management 
measures have resulted in some social 
distancing. Of concern is the elderly who may 
be driven into social isolation, and perhaps, into 
depression and thoughts of suicide.

The theme, Streams of Gladness in Times Like 
These, seeks to bring out the brighter side of 
life when people bother to look out and care for 
one another. More importantly, when people 
can find meaning in the hope of life. 

Psalm 46:4 reminds us of this hope in a time 
of chaos, “There is a river whose streams make 
glad the city of God, the holy place where the 
Most High dwells.”  

Indeed, there is a river in our hearts where the 
streams of gladness can flow and bring cheer to 
our souls. Through our service to the children, 
youth, seniors, and persons with special needs, 
we seek to be channel of this hope to bring 
gladness and cheer, especially in times like 
these.

I am heartened by passionate staff and 
volunteers. In such challenging times, it has not 
inhibited their work of serving our beneficiaries. 
Their hearty willingness to go the extra mile to 
touch the lives of our beneficiaries are heart-
warming.

The schemes from the government have been 
helpful in seeing us through a difficult financial 
year. I, too, am grateful to the many donors who 
have believed in our services and continued to 
support us.

David Lim
Executive Director
Presbyterian Community Services

The theme, Streams of Gladness in Times Like These, 

seeks to bring out the brighter side of life when people 

bother to look out and care for one another. More importantly, 

when people can find meaning in the hope of life. 
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In the midst of the 2020 COVID pandemic, the 
Children Services embarked on an ambitious 

journey to  transform our preschool curriculum. 

The objective of this mission was to give our children 
a firm foundation in Truth, Beauty and Goodness. 
We want them to see, understand and act based on 
biblical principles, values and perspectives. These 
virtues go beyond imparting facts and skills. This 
is especially important in today’s context whereby 
truth has been distorted, goodness disregarded and 
beauty corrupted. 

CURRICULUM FRAMEWORK

To achieve these goals, we introduced a number of new curriculum that focuses on:  
• Cognitive Development
• Chinese Language
• Character Education
• Community Living 
• Care and Development 

Under these broad categories we have the following core programmes: 

Inspiring Stories

Curriculum Transformation: The Journey Thus Far
Written by Lim Ee Tuo, for Children's Services
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Through these programmes, we would imbue in our children the disposition of:
• Grit: Courage and Resilience to overcome challenges and failures 
• Grace: Kindness and Thoughtfulness towards others 
• Grease: Humility and Openness to “wash the feet of others” 
• Gratitude: Thankfulness and showing Appreciation 
• Generative-ness: Thinking out of the Box, Challenging Norms 

THE JOURNEY THUS FAR

The journey thus far has not been easy.  Much work was involved. Principals and teachers had to undergo 
several hours of training. 

They not only had to learn new knowledge and skills but also to unlearn those that are no longer relevant. 
This was over and above their daily duties of running the centres and additional safety practices to keep the 
COVID virus at bay. 

For example, teachers would attend training via Zoom while having their lunch or while watching over their 
children during nap time.  Sometimes, they would cover each other’s duties so that the other could attend 
training workshops.  It was like changing the tyres of a car while it was travelling on the highway. It was really 
not easy. 

This journey of transformation is an ongoing one.  It is a journey that requires us to persevere, work closely 
with all our stakeholders, and cling to God for His strength, mercy, and wisdom. To trust that it would be a 
worthwhile expedition. That at the end of the road, we would be rewarded when our children grow and glow. 
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There is one lady who held the most humbling 
job in the senior activity centre, but did so much 

more beyond her job. 

She is Mdm Gan Bee Wan, our centre aide at 
Evergreen Circle SAC, who has been with us since 
2002, she diligently kept our premises clean and 
safe for our seniors and staffs. During the pandemic, 
she took onus to be fully compliant of the stringent 
cleaning procedures and safe distancing measures 
at the centre. Our seniors' wellbeing is always her 
paramount concern. 

During the Circuit Breaker, when we were very 
concerned about seniors' challenges (recall the 
snaking queue to enter the market, the vulnerability 
of them to be infected with virus and adapting the 
new skill to breathe comfortably with a mask) to 
get fresh groceries, there was a timely community 
partnership with Tampines Merchants, Tampines 
West Community Club, Lighthouse Evangelism 
and Evergreen Circle SAC, to provide marketing 
to the seniors. And guess what, Bee Wan gamely 
volunteered to procure fresh products for our 
seniors, giving them the needed nutrition when the 
seniors were homebound. 

She is also our befriender in our Community 
Befriending Programme – Tampines West, and she 
conducts regular home visits or hospital visitation 
to our frail seniors and fostered strong friendship 
with them, our seniors trusted her fully. Her 
befriendee, Mdm Yong has benefitted from Bee 
Wan's volunteering and has testified of Bee Wan's 
sincerity and love to support her both spiritually and 
physically. 

And that is not all, she also help to host weekly 
support groups for Cantonese speaking seniors in 
our centre, bringing them an hour of joy and social 
interaction for these otherwise homebound seniors. 

Going an extra mile, after another extra mile, this 
is Community Work. Serving passionately, building 

good partnership and friendship, supporting our 
seniors to age-in-place gracefully. 

Your donation allows us to implement various 
community projects timely, enable us to affirm and 
empower the good work and give recognition to our 
ground staffs when it's due. 

The Faithfulness and Dedication of Mdm Gan
Written by Joey Foo, for Evergreen Circle Seniors Activity Centre

Shop@TampWest: Mdm Gan hangs fresh products on the gate for 
seniors who are unable to get their own groceries. 

Community Befriending Programme: Mdm Gan and her befriendee, 
Mdm Yong. Photo taken before COVID. 
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Madam Aminah, aged 96 years old, has 
a 71-year-old daughter Zaleha and a 

69-year-old son Salleh, who was rendered 
bedridden and blind for years due to a stroke. 
Her youngest, Haill, is already 55. All four live in a 
three-room flat in Eunos Crescent. Every day, like 
clockwork, Madam Aminah tends to the basic 
needs of her son Salleh, including his meals. 

Due to the heightened measures against COVID, 
we faced challenges to visiting residents. That 
was when Mr Tuvshin from Alliance21 Group 
heard about the family's plight, he agreed to 
help out. On 24 April 2021, Mr Tuvshin and his 
team paid a visit to Madam Aminah and her 
family. They brought items like adult diapers and 
daily necessities. During the visit, Mdm Zaleha 
shared some of their stories and Mr Salleh, who 
had been bedridden for years, even managed to 
sit up in his wheelchair to take a photo with us! 
 
After the visit, Mr Tuvshin and his team also 
wrote some words of encouragement for 
the family. Through this short visit, we got 
the opportunity to understand the family’s 
needs better and bring cheer to them.  
 
Whenever I visited this house with our 
befrienders, we will see this mother staying 
by her son’s side quietly and looking 
helpless. Due to low family income, they 
have a lot of expenses and would require 
the help of many social service agencies. 
 
From the years of visits and care, despite the 
language barrier, we have established good 
friendship through our volunteer’s translation. 
Whenever we visit, Madam Aminah’s hug 
provides us much positivity and comfort. 
 
We also learnt more about the importance of 

caring for the elderly in our community and have 
been touched by witnessing the greatness of a 
mother’s love. We hope more people will step up 
to care for the less fortunate in their community.  

A Mother's Love
Written by Chia Hang Sing, for Community Befriending Programme

(From left) Mr Chia together with Madam Aminah and another 
befriender. 

Mr Chia together with the family. A rare occasion where Mr Salleh, 
who is bedridden, manages to sit up for a photo. 
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Impact at a Glance

clients served6261

6261
clients served

2407 training 
hours

seniors reached
4318

155 youths 
reached

1628
children enrolled

100 Bene�ciaries assisted with 
Emergency Relief Scheme

669
volunteers

620
children with special needs / 

learning needs nurtured
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Significant Events

24 July 2020  
Corporate Training Day: Anchoring 
Values in the “New” Normal 

Facilitators led the activities simultaneously across 
different centres this year. One of the highlights 
was the papier-mâché activity, where balloons and 
newspapers were used to create eggshell structures. 
Our Executive Director, Mr David Lim, then shared 
with us the deeper meaning behind it: We first 
need to nurture our private world (illustrated by 
the balloon) in order to sustain our outer world 
(illustrated by the shell), so that we will be able to 
handle the challenges that come our way. 

July – August 2020  
Papier-Mâché Competition

As a follow up to Corporate Training Day, a PCS-wide 
competition was held to create a usable product 
out of those eggshell structures. Many creative and 
meaningful pieces were submitted, with the winning 
piece coming from PCS Pasir Ris 21 Childcare Centre, 
titled Together as One.

5 September 2020
Centre-based Staff Training

The staff of PCS Children's Services took time off 
to sharpen their skills and strengthen their passion 
to provide better care and development for the 
children. Each Principal took the lead in conducting 
the staff training based on each centre’s needs. Each 
of our 11 centres also designed their own team-
bonding activities.  On one day, we saw the diverse 
needs and skills represented in each centre. What a 
beautiful picture of unity amidst diversity!  

9 October 2020 
Educarer Aide Training (ECAT) 
Makeup Workshop and President Visit

Our Educarer Aide Training (ECAT) programme 
trainees were treated to an enrichment session on 
skincare and makeup. They were also delighted to 
meet President Halimah Yacob who paid a special 
visit, joined by Mr Arthur Lim (PCS Chairman), Mr Xie 
Yao Quan (MP of Jurong GRC), Mrs Lisa Goh (Grace 
Orchard School Principal) and Mr David Lim (PCS 
Executive Director). One ECAT trainee, Ms Mona 
Cowan, recited a poem that she had personally 
written to the President.  It was framed and presented 
to the President as a token of appreciation. 



STREAMS OF GLADNESS IN TIMES LIKE THESE

12

Significant Events

14 and 21 October 2020 
Early Detection and Intervention 
Toolkit (EDIT) Workshops

The Social Work and Counselling Department 
held a workshop for our Community Befriending 
Programme (CBP) Befrienders. The EDIT trains 
befrienders to pick up signs of distress from their  
befriendees, find out more about their situation, and 
direct them to the right sources for help. EDIT is now 
available on our website in English and Chinese. 

25 November 2020 
Launch of Happy Programme at PCS 
Martha SAC

Happy Programme, a healthy ageing programme 
funded by AIC, is now being held at PCS Martha SAC 
every Wednesday and Friday at 9.30am - 11.30am. 
The sessions are conducted by our faithful centre 
volunteers who believe in helping seniors stay active 
physically and cognitively. 

21 October 2020 
Health Talk: Importance of Exercise by 
Tan Tock Seng Hospital at PCS Martha 
SAC

Sharing with seniors about  the importance of 
exercise and encouraging them to do exercise 
regularly. 

4 November 2020 – 31 January 2021
Seniors Go Digital programme at PCS 
Martha Senior Activity Centre (SAC)

Supporting seniors to download safe entry app, how 
to use the app, guiding them how to use WhatsApp 
video call, Facebook, emails and basic phone 
functions etc. Every Wednesday, 1 - 5pm. Organised 
by IMDA. 

https://pcs.org.sg/2020/10/early-detection-and-intervention-toolkit-workshop-edit-for-cbp-befrienders/
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Significant Events

12 December 2020 
6th Lee Kim Tah Lecture: Depression – 
There’s Hope Webinar

 
For the first time, the Lee Kim Tah Lecture was held as 
a free webinar over Zoom. We had four distinguished 
speakers, Dr William Wan, Dr Chee Tji Tjian, A/Prof 
Mahendran and Prof Kua Ee Heok with us, to share 
their experiences and insights on depression. It 
was heart-warming to hear from our speakers that  
depression was preventable and treatable. 

14 December 2020 
Educarer Aide Training (ECAT) 
Graduation 2020 

We held our first ever ECAT Graduation Ceremony at 
our Training and Research Academy at Jurong Point 
(TaRA@JP).  We were honoured to have Mr Xie Yao 
Quan, Advisor to Jurong GRC, as our Guest of Honour 
for the event. Parents of our trainees attended the 
ceremony either in person or online via Zoom.  We 
had a total of 13 graduates.  
 
Mr David Lim, our Executive Director started off the 
ceremony by giving his welcome address. It was 
followed by a certification presentation ceremony 
to our ECAT trainees by Mr Xie Yao Quan. The event 
ended off with performances our trainees. Ms 
Cephina and Ms Renyi presented the song ‘Lemon 
Tree’ and Ms Mona Cowan recited a poem she wrote, 
titled ‘Rainbow Girls’. 

Read the full article on our website!  

https://pcs.org.sg/2020/12/educarer-aide-training-ecat-graduation-2020/
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Significant Events

December 2020 
Leadership Summit 2020

Leadership Summit 2020 was held differently 
from past years. The theme for this year's two-part 
summit was Leaping Ahead Beyond Limits, For a 
Better Tomorrow. 

The senior staff of PCS gathered at York Hotel to 
present on the various landscapes (Seniors, Special 
Needs, Preschool and Vounteerism), set goals, and 
map out a workplan for each department. 

14 December 2020
Health Talk: Keep My Brain Active via 
Zoom at PCS Martha SAC

Collaboration with HPB for online health talk via 
Zoom. Brief introduction to the concept of cognitive 
efficacy – How to Think clearly, Focus on what you 
are doing, Understand, Analyse, Plan and Respond 
to situations and Solving problems logically. 

December 2020 
Completion of PCS Yishun Childcare 
Centre Renovation

The Preschool Services and Charity services also met 
up separately later on to discuss their workplans 
at our Training and Research Academy @ Jurong 
Point (TaRA@JP), where our Executive Director of 
Children's Services, Mr Lim Ee Tuo, spoke about 
leaping forward with Leadership, Excellence, 
Affection, and Pluckiness.
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Significant Events

December ended on a high note at our PCS Yishun 
Childcare Centre, when the centre’s renovation was 
finally complete. 

After months of dealing with noise and dust, 
the centre was presented with a fresh new 
look. By incorporating a white, neutral, palette 
complemented with wood elements, the space has 
become brighter, more vibrant and inviting. The 
walls and other surfaces will serve as a huge canvas 
for the display of children’s masterpieces. 

The Student Care Bay was also converted into an 
Infant Care Bay to meet the rising needs for infant 
care service in the precinct. We look forward to 
welcoming more children through our doors to help 
them to grow and glow!
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Significant Events

December 2020
Monthly free haircut at Martha SAC

2 January 2021
PCS Dedication Service

2021 started with a dedication service where about 
300 staff “gathered” physically and digitally to 
commit the new year to God, recognising that He 
has been and will continue to provide our needs 
and “increase the harvest of our righteousness.” (2 
Corinthians 9:10).  
 
The Dedication Service was also a moment for us to 
appreciate staff who have served many years in PCS. 

Pictured above is Ms Patricia who received her 25-
year Long Service Award during the event. She is 
indeed an inspiration and a reminder for us to run 
the good race for the Lord! 

Since December last year, volunteers from Meraki 
salon have been coming every first Monday of the 
month to our centre to help the frail seniors living in 
the Hougang Meadow vicinity. 

They were introduced to us by one of our volunteers 
who is a retired hair stylist. Their skillset has 
benefitted 30 to 40 elderly every month. We are so 
thankful for their faithful acts of love and care!

2021
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Significant Events

4 January 2021 
Back to School (BTS) 2021 

To encourage our children and staff after a difficult 
year of COVID pandemic, we had a little Back to 
School Welcome for our staff and children on the 
first day of school.  This simple gesture of love and 
care brought much joy to our parents and children.  
We appreciated the little things that we took for 
granted in the past. We learnt that every moment is 
precious and we want to live each day to the fullest. 

12 January 2021 
Chronic illness screening at Martha SAC

Collaboration with Tan Tock Seng Community health 
team to help seniors check their blood pressure, 
height & weight, blood test and lipid profile. 

5 February 2021 
Project Crane: DUKE-NUS Programme 
for Gladiolus Place

A group of medical students from Duke-NUS Medical 
School met with the Girls from February to March via 
Zoom to educate them about the human body, and 
the importance of maintaining a balanced diet, as 
well as to practical steps moving forward.  

This project ended off with a hands-on First Aid 
session complete with dummies and bandages. 
We’re so glad that our Girls are now equipped with 
new skills so that they may help others in need!  

GP is always thankful for students who choose to 
volunteer and share their time. 
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Significant Events

9 February 2021 
CNY Celebration at Martha SAC

Octava Foundation sponsored this event to bring 
cheer to our seniors during Chinese New Year. They 
also introduced seniors to the VintageRadio.sg app 
so they could tune in to their favourite stations 
anytime through their phones. How thoughtful!

8 February 2021 
My Family Heirloom 2021 

Chinese New Year is a wonderful time for us to 
reconnect with our extended families. During such 
family gatherings, stories from the past are shared.    
 
The schools therefore took the opportunity to have 
our children discover these stories and heritage.  
We gave them the task to learn about their family’s 
heirloom.  
 
When their stories were shared in class, many were 
inspired and amazed by the rich histories and 
heritage. Most of us know our families well, but 
there’s always more to discover and appreciate 
about our heritage. 



Stewardship Report FY 2020 - 2021

19

Significant Events

19 February 2021 
Chinese New Year Celebrations and 
“Packets of Love” Fundraiser 

To help children learn, in an interesting way, about 
why and how we celebrate Chinese New Year, our 
preschools got the students' parents to submit 
photos and videos of how their families prepared 
for the new year in their own homes! Through the 
sharing, children got to see how different families 
would celebrate the same event differently. 
 
Besides the festivities, another highlight is definitely 
collecting ang baos! This year, we wanted to create 
opportunities for our children to share the blessings 
they receive. We also carried out a 'Packets of Love' 
fundraiser to encourage children to donate their ang 
baos to the elderly, lower income families or persons 
with special needs. 

These elderly have little to no family support and 
some stay alone. We are thankful for his visit every 
year, and the various partners involved in making 
this event happen too. 

The nearby schools, Tampines West Merchant 
Association, Tampines West CC, the Silver Generation 
Office of AIC, and other private sponsors support 
this annual event yearly. 

17 February 2021 
CNY Celebration at Evergreen Circle 
SAC with Minister Masagos Zulkifli

Just like every year, on the eve of Lunar New Year 
Minister Masagos Zulkifli had reunion lunch with 
our seniors who were staying in Tampines West 
827A & 885A. 
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Significant Events

March 2021 
Celebrating and Connecting with Our 
Preschool Graduates 2021 

The 1st term of the school year ends in the 2nd week 
of March. This became a good checkpoint for us to 
connect with our 2020 graduates! We got them to 
send us short videos to share with us how they have 
transited to Primary One.  
 
The video responses that poured in was immensely 
encouraging! Many of the children shared that 
they have been transiting well into Primary School 
and are enjoying themselves! They also expressed 
that despite enjoying their new season of life, they 
missed their preschools, especially their teachers 
greatly.  
 
We are sure the videos brought a huge smile to our 
teaches’ faces. A teacher’s greatest joy is to know 
that they have left a positive and indelible mark on 
their young charges’ lives. 

March 2021 
Seniors Go Digital programme at 
Evergreen Circle SAC

16 of our elderly went through four days of Digital 
Learning Programme by IMDA volunteers. The 
seniors had 1-to-1 coaching on all three tiers of the 
programme: 

1. Communication skills: Learning to use basic 
communication tools, file messaging and make 
video calls (such as Zoom!)

2. Government services and apps: Accessing digital 
services, such as Singpass app for SafeEntry

3. e-Payments and Digital Banking: Learning to use 
SGQR codes at markets and hawker centres, internet 
banking apps and cybersecurity tips.
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Significant Events

8 March 2021 
Functional Screening and Mental Health 
Assessment at Martha SAC

Collaboration with AIC and community partners 
for annual Functional Health screening. After the 
screening, referral to Specialists for those who need 
help were processed. 

14 March 2021 
Women's Day online fundraiser by PLF 
connection for Gladiolus Place

In conjunction with Women’s Day, PLF (peace, love, 
freedom) Connection – comprising of Alexandra 
Hsieh on lead vocals, Michelle Yap on keys, Teo Boon 
Chye on the saxophone, and Vivienne Wong – held 
an online fundraiser livestream event with songs 
that celebrate women of all walks of life. 

Gladiolus Place is thankful to be one of the three 
beneficiaries alongside Hagar Singapore, and Tamar 
Village. We are also thankful to all the viewers and 
donors of this event! 
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Significant Events

March Holidays at Gladiolus Place

Apart from learning how to vocalise and enunciate 
their speech, it also taught them the importance of 
patience and listening before they speak. 
 
The Girls also finally began interacting with GP's 
fostered therapy cats. Before meeting the cats, the 
Girls learned about cat husbandry, so that they could 
take ownership when it comes to caring for the cats. 
 
The Girls also had their first ever anti-drug educational 
talk by the Central Narcotics Bureau of Singapore 
(CNB). It was an impactful and meaningful session, 
with a personal sharing by an ex-drug abuser. 
 
The Girls also went through a group art therapy 
session with the GP's caseworkers and Gee, the 
intern Art Therapist from LaSalle. Our FCOs took our 
Girls for a hike at Dairy Farm and the Wallace Trail, 
and HCI Volunteers joined our Girls for a movie.  
 
Catholic Family Life (CFL) Singapore conducted 
"Bulletproof Friendship" with our Girls, helping 
them understand and establish healthy friendships/
relationships around them. 

During the Holidays, the Girls at Gladiolus Place had 
a four-day long program with Buds Theatre where 
they learned more about drama/acting skills. They 
discussed social issues such as racism and terrorism 
and learnt to write their own scripts to roleplay. 
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Significant Events

30 March 2021 
ECAT Team presented at the Evidence and Implementation Summit (EIS), 
alongside Monash University

During this presentation, the team shared the story 
of how ECAT began and how ECAT enables our 
trainees, who were graduates of special education 
schools, to be competent Educarer Aides in 
preschool settings. 

We shared about how the programme enables 
trainees to gain confidence, self-esteem and attain 
skills for employment in the Early Childhood sector.  
Our team also presented the formative evaluation 
report and how the data for investigation was 
collected. 

EIS is one of the leading evidence and implementation 
sector events on the global calendar. It shares 
advances in the fields of evidence synthesis and 
translation, evaluation and implementation science, 
and debates their impact on policies and programs 
and their capacity to change the lives of people and 
communities for the better. 

In 2021 the Summit was held online, bringing 
together a wide network of global contributors 
and registrants regardless of location. PCS is proud 
to have been one of the global contributors in this 
Summit. 

The pre-recorded presentation may be viewed 
here: https://webcast.gigtv.com.au/Mediasite/Play/
d5f4e933524c483787aca6c853d2f8fc1d

https://webcast.gigtv.com.au/Mediasite/Play/d5f4e933524c483787aca6c853d2f8fc1d
https://webcast.gigtv.com.au/Mediasite/Play/d5f4e933524c483787aca6c853d2f8fc1d
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New Developments

PCS Training Academy organised an introductory workshop on Universal Design for Learning (UDL) 
for staff of Singapore Science Centre (KidsStop) on 28 January 2021, in collaboration with Grace 
Orchard School (GOS). 

The team of vibrant staff was introduced to the UDL framework, its research basis, and components, 
in order to improve and optimise teaching and learning for all. The UDL framework provides 
educators with a scaffold that supports flexible and inclusive instruction in building expert learners. 

At the end of the workshop, participants feedbacked that they were able to understand more and 
better cater learning to a wider range of children with various learning abilities.  The course was 
conducted by Ms Esther Kwan, Vice Principal of Grace Orchard School.

2021 UDL-IRN INTERNATIONAL SUMMIT
PCS Training Academy was also the registrar for Singapore in the 2021 Universal Design for Learn-
ing-Implementation and International Research Network (UDL-IRN) Summit.  We had the honor 
of making groundbreaking online learning resources available to educators in the Special Needs 
sector of Singapore, and in a more cost-effective manner. The UDL-IRN Summit was held virtual-
ly from April 12 - 14, 2021. Three Special Education Schools participated in the event, together 
with pre-school staff from PCS.  Moving forward, in collaboration with GOS, PCS seeks to be the 
resource-base for UDL in Singapore. 

Ms Esther Kwan, Vice Principal of GOS, conducting the introductory workshop of Universal Design for Learning for participants from Singapore 
Science Centre. 

New collaborative project in partnership with 
Grace Orchard School and Science Centre
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New Developments

Positive Behaviour Support (PBS) training for 
Pasir Ris 01 Student Care Centre staff 

One key aspect of a conducive learning environment is a disciplined and well-managed classroom; 
a centre with a positive culture and climate that leads to good learning outcome. We further believe 
that to discipline is to teach, not to punish. 

The Positive Behaviour Support (PBS) approach or framework aims to build positive behaviours in 
students and targets students’ experience in all parts of the centre and at all times of the day.  This 
involves teaching expected behaviours and encouraging these expected behaviours.  Through this, 
students will increase in goal-directedness and motivation. Our staff’s confidence in teaching ap-
propriate behaviours will increase and time spent on fire-fighting behavioural problems will reduce. 

Grace Orchard School (GOS) successfully implemented this framework 3 years ago. In 2020, GOS 
received the MOE-NCSS Innovation Award for the use of G2GO, which is based on the School-Wide 
Positive Behaviour Support (SWPBS) framework, in promoting positive behaviours in their students. 

On 12 March 2021, all our PR01 Student Care Centre staff, together with some of our regular volun-
teers, attended a PBS training conducted by Mrs Jassica Ho, VP (Co-Curriculum) of GOS.   She shared 
with the staff on the fundamentals of PBS, the aims of PBS, and most importantly, took our staff 
through the process of implementing PBS at our centre, based on her own experience in spear-
heading the implementation of SWPBS in GOS. PR01 is currently in the pilot phase of implementing 
the PBS approach, with close consultation provided by Mrs Jassica. 
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New Developments

Looking forward: 
Educational support for our children 
The Mission of Presbyterian Community Services is “to meet challenges and needs of the commu-
nity in Christian witness to touch lives”.   As such, we have a wide range of services such as infant 
care, childcare, special needs, special needs school, residential home for teenage girls, youth-at-risk 
programme, eldercare services, emergency relief scheme and other services to meet the multi-gen-
erational needs of the population. 

In the area of Infant and Children Services, we provide development and care support for those 
with Special Needs.  We give them a good start in their learning journey when they are in our pre-
schools and later prepare them for work life when they attend our vocational training.  This full-cy-
cle support helps them to live their lives to the fullest. 

Since 2003, we have the Integrated Child Care Programme (ICCP) that provides a natural environ-
ment for children with Special Needs to learn, play, socialise and grow alongside with their regular 
peers.  It prepares them for entry into primary school later.  This programme is offered at 5 of our 11 
centres catering up to 50 children in total. 

Moving forward, we will transform this programme to Educational Support Programme (ESP).  

The change involves: 

1. Making the programme available to all existing 11 Centres (from existing 5 centres); 
2. Emplacing more children in the programme through better Time-Table Scheduling – increasing 

the provision from 10 children to 20 children per centre; 
3. Developing a Comprehensive Curriculum and Learning Resources; 
4. Moving beyond school-based programme to Home-School Support; and 
5. Developing a Rigorous Training Programme for Educational Support Teachers (EST).



Stewardship Report FY 2020 - 2021

27

New Developments

For the latter, the inclusive support is provided by 
external specialists that serve several preschool schools.  
For ESP, the support is provided by in-house specialists 
who are also known as Educational Support Teachers (EST).   

Such an arrangement provides a more intimate and integrated development and care for children 
with SEN.  As part of the child’s learning community whom he gets to interact every day, the EST can 
engage the child anytime within the daily programme together with other children or on a one-to-
one session.  Such inclusive support also reduces stigma to the child as the EST is seen as part of the 
teaching staff that any children can approach. 

ESP sits within Tier 3 of the Early Intervention Support 
Framework with a distinct difference from centres 

offering Inclusive Support Programme (InSP).

We give them a good start in their learning 
journey when they are in our preschools and 

later prepare them for work life...
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Executive Board & Sub Committees (FY2019/20)

FINANCE COMMITTEE
Chairman Mr Leong Kok Ho

Members Pr Leona Boey

Rev. Dr Eugene Yeo Y J

Mr David Lim C K

NOMINATION COMMITTEE
Chairman Mr Arthur Lim E H

Members Mr Jonathan Kok H M

Mr Samuel Tan C K

HUMAN RESOURCE COMMITTEE
Chairman Mr Jonathan Kok H M

Members Mr Arthur Lim E H

Mr Samuel Tan C K

AUDIT COMMITTEE
Chairman Mr Lim Chye Kee

Members Mr Sovann Giam

Rev. Ang Eng Hoe

FUND RAISING COMMITTEE
Chairman Mr Laurence Wee Y T

Members A/Prof. Tan Wee Liang

Mr Rocky Lim H F

Mr Wee Char Lee

Mr David Lim C K

Mr Tristan Gwee C T

PROGRAMME COMMITTEES

Honorary Chaplain of PCS: Rev. Abel Lee

SENIORS SERVICES 
Chairman Mr Wee Char Lee

Members Mr Rocky Lim H F

Mr David Lim C K

Mr Chan Hong Kiat

Mr Michael Foo

Mr Tristan Gwee C T

Mr Jimmy Lim

CHILDREN SERVICES 
Chairman Rev. Ang Eng Hoe

Members Mr David Lim C K

Ms Karen Bay

Ms Kannigadevi

Ms Kwek Mui Kiang

EXECUTIVE BOARD 
(FY APR 2019 - MAR 2020)

Chairman Mr Arthur Lim E H

Vice Chairman A/P. Tan Wee Liang*
Hon Secretary Rev. Ang Eng Hoe

Hon Treasurer Mr Leong Kok Ho

Members Mr Jonathan Kok H M 

Mr Rocky Lim H F

Mr Samuel Tan C K

Mr Wee Char Lee

Rev. Teo Yew Tiong*
Mr Lim Chye Kee

Rev. Dr Eugene Yeo Y J

A/P. Thang Leng Leng
w.e.f. 1 Apr 2020 HE. George Goh C W
w.e.f. 1 Apr 2020 Rt Rev. Keith Lai C K

Advisors Dr Lee Soo Ann

Mr Laurence Wee Y T

Ex Officio Mr David Lim C K

* Stepped down from 1st Apr 2020
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Corporate Governance
Board’s Conduct Of Affairs
The Board is committed to maintaining a high 
standard of corporate governance in line with the 
Code of Governance for Charities & Institutions of a 
Public Character.

To ensure good governance, the Board has put in 
place the following Sub-committees: 
• Nomination Sub-committee 
• Finance Sub-committee 
• Audit Sub-committee 
• Human Resource Sub-committee 
• Fundraising Sub-committee 

The Board meets at least four times a year with a 
quorum of at least 25% members. The Board members 
also participate in decision-making through other 
means (such as electronic communications and 
approving resolutions in writing). 

Effective 1 Apr 2022, Mr Leong Kok Ho and Mr Samuel 
Tan will be stepping down from the Board. As for Mr 
Arthur Lim Eng Hian and Mr Rocky Lim Heng Foo 
who have served for more than 10 years, the Board 
values their understanding of corporate culture and 
history. To ensure a continuity of corporate culture 
and strategic direction, a gradual board renewal 
plan has been put in place to avoid drastic change 

in board composition. The Nomination Committee 
is proactively seeking for credible professionals of 
relevant fields to replace long serving members.

Board members are required to disclose any interest, 
directly or indirectly, that PCS may enter into or in 
any organizations that PCS has dealings with or is 
considering dealing with, and any personal interest 
accruing to him as one of PCS’ supplier, user of 
services or beneficiary.  

All the Directors are independent and do not receive 
any remuneration for the services. New appointments 
of Directors are recommended by the Nominations 
Committee and elected at the Annual General Meeting.

Annual Remuneration of 3 Highest 
Paid Staff

None of the 3 highest paid staff serve as a governing 
board member of the charity.

There is no paid staff, being a close member of 
the family belonging to the Executive Director 
or a governing board member, who has received  
remuneration exceeding S$50,000 during the 
financial year.

Board of Management Attendance at Board Meetings
Board Member Designation Position Since Involvement Attendance *

Mr Arthur Lim Eng Hian, PBM Chairman 21 Nov 2002
Director, Kian Hin & Co Pte Ltd 
Vice Chairman, Singapore Bible College

3/3

Rev. Ang Eng Hoe Hon Secretary 20 Sep 2012
Associate Minister, Chen Li Presbyterian Church
Council Member, Gerontological Society of Singapore

3/3

Mr Leong Kok Ho Hon Treasurer 1 Apr 2019 Chief Financial Officer, Tuan Sing Holdings Ltd 3/3

Mr Rocky Lim Heng Foo Member 8 Apr 1997 Church Elder, Amazing Grace Presbyterian Church 3/3

Mr Kok Hei Mun Jonathan Member 24 Jan 2013
Partner, Withers KhattarWong LLP
Board Member, St Luke’s Hospital

3/3

Rt Rev. Keith Lai Chee Kheong Member 1 Apr 2020
Senior Minister, Covenant Presbyterian Church
Vice-President, National Council of Churches in Singapore

2/3

Mr Goh Ching Wah, George Member 1 Apr 2020
Co-founder and Executive Chairman, Ossia International Ltd 
Singapore Ambassador to the Kingdom of Morocco

3/3

Mr Wee Char Lee Member 25 Sep 2014 Church Elder, Prinsep Street Presbyterian Church                                                     3/3

Mr Samuel Tan Chee Koon Member 20 Sep 2012 Chief Executive Officer, All Saints Home 3/3

Mr Lim Chye Kee Member 1 Apr 2019
Business Director, Pacific Conference Pte Ltd
Director, Providence Care Ltd

3/3

Rev. Dr Eugene Yeo Yew Jen Member 1 Apr 2019
Associate Minister, Bethel Presbyterian Church
Former Chief Executive Officer, All Saints Home

2/3

A/Prof. Thang Leng Leng Member 1 Apr 2019
Associate Professor, National University of Singapore
President, Fei Yue Community Services

3/3

E/Prof. Lee Soo Ann, PBM 
Founding 
Adviser 

21 Nov 2002
Emeritus Professor, NUS Department of Economics 
President, Bible Society of Singapore

3/3

Mr Laurence Wee Yoke Thong Adviser 7 Jan 2016
Former Nominated Member, Parliament
Council Member, Gerontological Society of Singapore
Advisor, Centre for Seniors

1/3

Remuneration Band Number
S$100,001 – S$200,000 3

* Due to the COVID situation, the Board only managed to have 3 meetings for FY20-21.
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Policy Statements And Practices
Personal Data Protection Act 
Policy (and Donor Confidentiality)
PCS respects and honours our sponsors, donors, 
partners, volunteers and clients; their right to be 
treated courteously, fairly and have their privacy 
protected. PCS is committed to complying with 
the Personal Data Protection Act passed by the 
Singapore Government Parliament in October 
2012. Personal information is given in good faith by 
sponsors, donors, partners, volunteers and clients 
and will only be used to maintain or enhance their 
relationship with PCS. Sponsors and donors can 
opt to remain anonymous in all our publications by 
informing us via dpo@pcs.org.sg.

PCS has put in place procedural, physical and 
electronic means to safeguard the personal 
information of our sponsors, donors, partners, 
volunteers and clients and will not rent, exchange 
or sell mailing lists of our sponsors, donors, partners, 
volunteers and clients to other organisations.

Conflict of Interest Policy
PCS has also put in place its Conflict of Interest Policy 
(COI) to protect the Organisation’s welfare and best 
interests over and above all priorities and objectives. 
The COI mandates that no staff or Board of Directors 
may engage in any external interest or business that 
may undermine or conflict with the Organisation’s 
overall welfare.

The COI and declaration form shall be given to 
the staff and Board of Directors at the earliest 
opportunity, such as upon his/her taking up of 
the employment with or appointment in the 
Organisation or appointment in or election to the 
Board. Annual declaration of interests by members 
of key management personnel and the Board is 
required. He / she will fully disclose to the Executive 
Director’s Office or the Board in the event a conflict 
of interest situation may arise.

Whistle-Blowing Policy
Whistle-Blowing Policy is intended to provide a 
channel for employees and external parties to raise 
any suspected improprieties in the business of 

the Society and offer reassurance that they will be 
protected from victimization for whistle-blowing in 
good faith. 

The whistle-blower email is for reporting suspected 
improprieties such as: 1) Forgery 2) Misappropriation 
of funds and classified documents 3) Abuse and 
misrepresentation of power and authority 4) Failure 
to comply with laws and regulations 5) Harassment 
6) Corruption and bribery 7) Theft

Reserve Policy
The policy was put into effect and will ensure 
compliance with “The Code of Governance for 
Charities and IPCs (Guideline 6.3.1) that states; 
“While all charities should maintain some level of 
reserves to ensure long-term financial sustainability, 
the charity should disclose its reserves policy in the 
annual report.” 

Presbyterian Community Services has its “Reserves 
Policy” to provide financial stability and the means 
for further improvement of its activities. PCS seeks 
to build up the reserves at a level equivalent to 12 
months of operating expenditures based on the 
preceding year’s actual operating expenses.

Media Communication Policy
PCS recognises the benefits of media as an 
important tool of engagement, to communicate 
with and market promotions to its stakeholders. It 
is important that the reputation of PCS, as well as its 
stakeholders, is not tarnished in any way by anyone 
using media tools inappropriately, particularly in 
relation to any content that directly references PCS. 
The staff therefore, are expected to engage and 
express themselves appropriately and in a manner 
that is consistent with PCS’s media communications 
guidelines. The objective of this guideline is to spell 
out the policy that the management and staff of PCS 
must strictly adhere to in the area of communications 
with the media, both traditional and online media 
platforms. Appropriate procedures and practices 
are implemented in support of this policy and in 
accordance with applicable laws and regulations.

For details, please visit our website www.pcs.org.sg 
section on policy statements.
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Governance Evaluation Checklist

S/N Code Guideline Code ID Response

BOARD GOVERNANCE

1 Induction and orientation are provided to incoming governing Board members 
upon joining the Board. 1.1.2 Complied

Are there governing board members holding staff appointments? No

4

The Treasurer of the charity (or any person holding an equivalent position in 
the charity, e.g. Finance Committee Chairman or a governing board member 
responsible for overseeing the finances of the charity) can only serve a maximum 
of 4 consecutive years. If the charity has not appointed any governing board 
member to oversee its finances, it will be presumed that the Chairman oversees 
the finances of the charity.

1.17 Complied

5 All governing board members must submit themselves for re-nomination and re-
appointment, at least once every 3 years 1.18 Complied

6 The Board conducts self evaluation to assess its performance and effectiveness 
once during its term or every 3 years, whichever is shorter. 1.1.12 Complied

Is there any governing board member who has served for more than 10 
consecutive years? Yes

7 The charity discloses in its annual report the reasons for retaining the governing 
board member who has served for more than 10 consecutive years. 1.1.13 Complied

8 There are documented terms of reference for the Board and each of its 
committees. 1.2.1 Complied

CONFLICT OF INTEREST

9
There are documented procedures for governing board members and staff 
to declare actual or potential conflicts of interest to the Board at the earliest 
opportunity.

2.1 Complied

10 Governing board members do not vote or participate in decision making on 
matters where they have a conflict of interest. 2.4 Complied

STRATEGIC PLANNING

11 The Board periodically reviews and approves the strategic plan for the charity to 
ensure that the charity’s activities are in line with the charity’s objectives. 3.2.2 Complied

12 There is a documented plan to develop the capacity and capability of the charity 
and the Board monitors the progress of the plan. 3.2.4 Complied

HUMAN RESOURCE AND VOLUNTEER MANAGEMENT
13 The Board approves documented human resource policies for staff. 5.1 Complied

14 There is a documented Code of Conduct for governing board members, staff and 
volunteers (where applicable) which is approved by the Board. 5.3 Complied

15 There are processes for regular supervision, appraisal and professional 
development of staff. 5.5 Complied

Are there volunteers serving in the charity? Yes
16 The are volunteer management policies in place for volunteers. 5.7 Complied

FINANCIAL MANAGEMENT AND INTERNAL CONTROLS

17
There is a documented policy to seek the Board’s approval for any loans, 
donations, grants or financial assistance provided by the charity which are not 
part of the charity’s core charitable programmes.

6.1.1 Complied
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S/N Code Guideline Code ID Response

18 The Board ensures that internal controls for financial matters in key areas are in 
place with documented procedures. 6.1.2 Complied

19 The Board ensures that reviews on the charity’s internal controls, processes, key 
programmes and events are regularly conducted. 6.1.3 Complied

20 The Board ensures that there is a process to identify, and regularly monitor and 
review the charity’s key risks. 6.1.4 Complied

21 The Board approves an annual budget for the charity’s plans and regularly 
monitors the charity’s expenditure. 6.2.1 Complied

Does the charity invest its reserves (e.g. in fixed deposits)? Yes
22 The charity has a documented investment policy approved by the Board. 6.4.3 Complied

FUNDRAISING PRACTICES
Did the charity receive cash donations (solicited or unsolicited) during the 
financial year? Yes

23 All collections received (solicited or unsolicited) are properly accounted for and 
promptly deposited by the charity. 7.2.2 Complied

Did the charity receive donations in kind during the financial year? Yes
DISCLOSURE AND TRANSPARENCY

25
The charity discloses in its annual report – (a) the number of Board meetings in 
the financial year; and (b) the attendance of every governing board member at 
those meetings.

8.2 Complied

Are governing board members remunerated for their services to the Board? No
27 Does the charity employ paid staff? Yes
28 No staff is involved in setting his own remuneration. 2.2 Complied

29

The charity discloses in its annual report – (a) the total annual remuneration for 
each of its 3 highest paid staff who has each received remuneration (including 
remuneration received from the charity’s subsidiaries) exceeding $100,000 
during the financial year; and (b) whether any of the 3 highest paid staff also 
serves as a governing board member of the charity. The information relating to 
the remuneration of the staff must be presented in bands of $100,000. OR The 
charity discloses that none of its paid staff receives more than $100,000 each in 
annual remuneration.

8.4 Complied

30

The charity discloses the number of paid staff who satisfies all of the following 
criteria: (a) the staff is a close member of the family* belonging to the Executive 
Head* or a governing board member of the charity; (b) the staff has received 
remuneration exceeding $50,000 during the financial year. The information 
relating to the remuneration of the staff must be presented in bands of $100,000. 
OR The charity discloses that there is no paid staff, being a close member of the 
family* belonging to the Executive Head* or a governing board member of the 
charity, who has received remuneration exceeding $50,000 during the financial 
year.

8.5 Complied

PUBLIC IMAGE

31 The charity has a documented communication policy on the release of information 
about the charity and its activities across all media platforms. 9.2 Complied
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PRESBYTERIAN COMMUNITY SERVICES
(UEN : S75SS0022H)

[Registered under the Societies Act, Chapter 311 in the Republic of Singapore]

STATEMENT BY THE EXECUTIVE BOARD
The Executive Board present their statement together with the audited financial statements of 
Presbyterian Community Services (the “Society”) for the financial year ended 31 March 2021. 

In the opinion of the Executive Board, 

(a) the accompanying financial statements are drawn up so as to present fairly, in all material 
respects, the state of affairs of the Society as at 31 March 2021 and the results, changes in 
funds and cash flows of the Society for the financial year then ended; and

(b) at the date of this statement, there are reasonable grounds to believe that the Society will be 
able to pay its debts as and when they fall due. 

The Executive Board, comprising the following, authorised the issue of these financial statements 
on 8 November 2021. 

 Arthur Lim Eng Hian Chairman
 Kok Hei Mun Jonathan Vice Chairman
 Ang Eng Hoe Honorary Secretary
 Leong Kok Ho Honorary Treasurer
 Wee Char Lee Committee Member
 Kok Hei Mun Jonathan Committee Member
 Tan Chee Koon Samuel Committee Member
 Lim Heng Foo Rocky Committee Member
 Goh Ching Wah George Committee Member
 Keith Kai Chee Keong Committee Member
 Lim Chye Kee Committee Member
 Yeo Yew Jen Committee Member
 Thang Leng Leng Committee Member
 
For and on behalf of the Executive Board,

Leong Kok Ho
Honorary Treasurer

Arthur Lim Eng Hian
Chairman

Singapore, 8 November 2021 

Auditor’s Report
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
PRESBYTERIAN COMMUNITY SERVICES

(UEN : S75SS0022H)

Report on the Audit of the Financial Statements

Opinion

We have audited the accompanying financial statements of Presbyterian Community Services (the 
“Society”) which comprise the statement of financial position as at 31 March 2021, and the statement of 
financial activities, statement of changes in funds and statement of cash flows for the financial year then 
ended, and notes to the financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements are properly drawn up in accordance with the 
provisions of the Societies Act, Chapter 311 (the “Societies Act”), the Charities Act, Chapter 37 and other 
relevant regulations (the “Charities Act and Regulations”) and Charities Accounting Standard in Singapore 
(“CAS”)  so as to present fairly, in all material respects, the state of affairs of the Society as at 31 March 2021, 
and the results, changes in funds and cash flows of the Society for the financial year ended on that date.

Basis for Opinion

We conducted our audit in accordance with Singapore Standards on Auditing (“SSAs”). Our responsibilities 
under those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Statements section of our report. We are independent of the Society in accordance with the Accounting 
and Corporate Regulatory (“ACRA”) Code of Professional Conduct and Ethics for Public Accountants and 
Accounting Entities (“ACRA Code”) together with the ethical requirements that are relevant to our audit of the 
financial statements in Singapore, and we have fulfilled our other ethical responsibilities in accordance with 
these requirements and the ACRA Code. We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our audit opinion.

Other Information

Management is responsible for the other information. The other information comprises the information 
included in the Annual Report and Statement by the Executive Board (set out on previous page), but does 
not included the financial statements and our auditor’s report thereon.  

Our opinion on the financial statements does not cover the other information and we do not express any 
form of assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information and, 
in doing so, consider whether the other information is materially inconsistent with the financial statements 
or our knowledge obtained in the audit or otherwise appears to be materially misstated.  If, based on the 
work we have performed, we conclude that there is a material misstatement of this other information, we are 
required to report that fact.  We have nothing to report in this regard.
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Responsibilities of Management and Those Charged with Governance for the Financial 
Statements

Management is responsible for the preparation and fair presentation of the financial statements 
in accordance with the provisions of the Societies Act, the Charities Act and Regulations and CAS, 
and for such internal control as management determines is necessary to enable the preparation of 
financial statements that are free from material misstatement, whether due to fraud or error.  

In preparing the financial statements, management is responsible for assessing the Society’s ability 
to continue as a going concern, disclosing, as applicable, matters related to going concern and 
using the going concern basis of accounting unless management either intends to liquidate the 
Society or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Society’s financial reporting 
process. 

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with SSAs will always detect a material misstatement when 
it exists. Misstatements can arise from fraud or error and are considered material if, individually or 
in the aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of these financial statements.

As part of an audit in accordance with SSAs, we exercise professional judgement and maintain 
professional scepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial statements, whether due 
to fraud or error, design and perform audit procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of 
not detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Society’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management.
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Auditor’s Responsibilities for the Audit of the Financial Statements (Cont’d)

• Conclude on the appropriateness of management’s use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditions that may cast significant doubt on the Society’s ability to continue as 
a going concern. If we conclude that a material uncertainty exists, we are required to draw 
attention in our auditor’s report to the related disclosures in the financial statements or, if such 
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s report. However, future events or conditions 
may cause the Society to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial statements, including 
the disclosures, and whether the financial statements represent the underlying transactions 
and events in a manner that achieves fair presentation. 

We communicate with those charged with governance regarding, among other matters, the 
planned scope and timing of the audit and significant audit findings, including any significant 
deficiencies in internal control that we identify during our audit.

Report on Other Legal and Regulatory Requirements

In our opinion, the accounting and other records required to be kept by the Society have been 
properly kept in accordance with the provisions of the Societies Regulations enacted under the 
Societies Act, the Charities Act and Regulations; and  

During the course of our audit, nothing has come to our attention that caused us to believe that 
during the financial year:
 
(a) the Society has not used the donation moneys in accordance with its objectives as required 

under Regulation 11 of the Charities (Institutions of a Public Character) Regulations; and
 
(b) the Society has not complied with the requirements of Regulation 15 of the Charities 

(Institutions of a Public Character) Regulations.

Fiducia LLP
Public Accountants and Chartered Accountants
Singapore, 8 Nov 2021
Partner-in-charge: Gan Chek Huat
PAB. No.: 01939
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General funds 
S$

Designated 
funds 

S$

Restricted 
funds 

S$

Total 
funds 

S$
2021
INCOME
Income from generating funds:

Voluntary income

Donations 780,643 1,123,835 82,828 1,987,306

Income from charitable activities 10,342,641 88,726 15,337,233 25,768,600

Other income 4,551,102 95,840 2,618,470 7,265,412

15,674,386 1,308,401 18,038,531 35,021,318

LESS: EXPENDITURES

Costs of generating voluntary income 12,890,326 181,053 15,628,503 28,699,882

Charitable activities 238,967 221,433 945,924 1,406,324

Governance costs 378 0 194 572

13,129,671 402,486 16,574,621 30,106,778

Net income 2,544,715 905,915 1,463,910 4,914,540

Transfers between funds 0 (436,800) 436,800 0

Total funds brought forward 15,689,532 823,656 17,849,100 34,362,288

Total funds carried forward 18,234,247 1,292,771 19,749,810 39,276,828

STATEMENT OF FINANCIAL ACTIVITIES FOR THE FY ENDED 31 MARCH 2021
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STATEMENT OF FINANCIAL POSITION AS AT 31 MARCH 2021

2021
S$

2020
S$

ASSETS
Current assets
Cash and cash equivalents 20,846,732 14,605,454

Fixed deposits 5,527,356 10,217,364

Fee and other receivables 2,120,822 4,792,557

28,494,910 29,615,375

Non-current assets
Property, plant and equipment 12,506,525 8,293,578

Investment property 693,472 708,252

13,199,997 9,631,830

Total assets 41,694,907 39,247,205

LIABILITIES
Current liabilities
Other Payables 2,418,079 4,884,917

NET ASSETS 39,276,828 34,362,288

FUNDS
General funds 18,234,247 15,689,532

Designated funds
- Asset Capitalisation Fund 225,873 225,873

- Emergency Relief Fund (72,585) (27,198)

- Integrated Programme Fund (157,324) (304,102)

- Senior Welfare Fund 1,340,083 931,896

- Social Enterprise Fund 4,000 4,000

- Community Fund (42,276) (6,813)

1,292,771 823,656

Total unrestricted funds 19,527,018 16,513,188

Restricted funds
- Building Funds 6,800,065 7,179,021

- Capital Funds 430,966 687,295

- Care and Share Fund 205,078 214,568

- Community Silver Trust (“CST”) Matching Grant Fund 946,828 1,498,318
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STATEMENT OF FINANCIAL POSITION AS AT 31 MARCH 2021 (cont.)

2021
S$

2020
S$

- Cyclical Maintenance Fund 189,860 142,018

- Mobile Library Fund 0 0

- Development Support Programme (117,667) (142,800)

- Educarer Aide Training (ECAT) (124,561) 123,095

- Elder Care Intervention (191,797) (124,695)

- Our Kitchen Programme Fund 50,872 39,243

- MSF Fund –Gladiolus Place (2,300,379) (2,053,473)

- MSF Funding – ICCP Programme (648,862) (382,712)

- Silver Volunteer Grant Fund 4,092 32,041

- President’s Challenge 0 0

- Temasek Care Grant 6,653 6,653

- VCF Innovation & Productivity Fund (6,216) (6,216)

- Senior Services

• Dorcas Home Care Services 0 (57,311)

• Evergreen Circle Seniors Activity Centre 0 (32,381)

• Sarah Senior Activity Centre 56,579 (12,619)

• Hannah Seniors Activity Centre 0 (85,104)

• Martha Seniors Activity Centre 0 17,237

• Esther Seniors Activity Centre 0 (26,458)

- MOE & NCSS funding for total operating expenditures under GOS 12,748,290 9,414,417

- MOE Special purpose funds under Grace Orchard School

• MOE ICT Development Fund
• MOE Curriculum Enhancement Grants
• MOE-GST subsidy

47,168
1,574

(3,325)

58,671
0
0

• MOE Additional Training Vote 6,849 8,248

• MOE High Needs Grant (29,587) 13,533

• MOE Staff Training Vote Fund 45,236 23,594

• MOE Support Group Fund 1,700 1,902

• MOE Public Transport Subsidy
• MOE NCSS Outstanding Teacher Award and Innovation
• MOE Examination Fee Subsidy

1,485
10,000
(5,906)

1,530
0
0

- Others under Grace Orchard School

• MOE Opportunity Fund 19,034 15,719

• MOE School Based Award 0 700

• Unutilised Donations - designated                                                           517,644 504,528

• Capital – Accumulated Fund
• Other grant

564,474
(24,229)

564,474
0

• Others 547,255 225,337

• MSF - VCF fund 637 637

Total restricted funds 19,749,810 17,849,100

TOTAL FUNDS 39,276,828 34,362,288
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STATEMENT OF CHANGES IN FUNDS FOR THE FY ENDED 31 MARCH 2021

Balance at 
beginning of 

year S$

Net income/ 
(expenditures)

S$

Transfer between 
funds

S$

Balance at end of 
year
S$

2021
Unrestricted funds
General fund 15,689,532 2,544,715 0 18,234,247

Designated funds
- Asset Capitalisation Fund 225,873 0 0 225,873
- Emergency Relief Fund (27,198) (45,387) 0 (72,585)
- Integrated Programme Fund (304,102) 146,778 0 (157,324)
- Senior Welfare Fund 931,896 844,987 (436,800) 1,340,083
- Social Enterprise Fund 4,000 0 0 4,000
- Community Fund (6,813) (40,463) 0 (47,276)

823,656 905,915 (436,800) 1,292,771

Total unrestricted funds 16,513,188 3,450,630 (436,800) 19,527,018

Restricted funds
- Building Funds 7,179,021 (378,956) 0 6,800,065
- Capital Funds 687,295 (256,329) 0 430,966
- Care and Share Fund 214,568 (9,490) 0 205,078
- Community Silver Trust Matching Grant Fund 1,498,318 (551,490) 0 946,828
- Cyclical Maintenance Fund 142,018 47,842 0 189,860
- Development Support Programme (142,800) 25,133 0 (117,667)
- Educarer Aide Training (ECAT) 123,095 (247,656) 0 (124,561)
- Elder Care Intervention (124,695) (67,102) 0 (191,797)
- Our Kitchen Programme Fund 39,243 11,629 0 50,872
- MSF Fund – Gladiolus Place (2,053,473) (246,906) 0 (2,300,379)
- MSF Funding – ICCP Programme (382,712) (266,150) 0 (648,862)
- Silver Volunteer Grant Fund 32,041 27,949 0 4,092
- Temasek Care Grant 6,653 0 0 6,653
- VCF Innovation & Productivity Fund (6,216) 0 0 (6,216)
- Senior Services
• Dorcas Home Care Services (57,311) 44,006 13,305 0
• Evergreen Circle Seniors Activity Centre (32,381) 14,129 18,252 0
• Sarah Senior Activity Centre (12,619) 69,198 0 56,579
• Hannah Seniors Activity Centre (85,014) (153,344) 238,358 0
• Martha Seniors Activity Centre 17,237 (67,185) 49,948 0
• Esther Seniors Activity Centre (26,458) (90,479) 116,937 0
- MOE and NCSS Funding – GOS 9,414,417 3,329,873 4,000 12,748,290
- Special purpose under GOS
• MOE ICT Development Fund 58,671 (11,503) 0 47,168
• Curriculum Enhancement Fund
• MOE Additional Training Vote 0 1,574 0 1,574
• MOE Staff Training Vote Fund 8,248 (1,399) 0 6,849
• MOE High Needs Grant 23,594 21,642 0 45,236
• MOE Public Transport Subsidy 13,533 (43,120) 0 (29,587)
• MOE Support Group Fund
• Innovation Award
• WPLN fee subsidy
• GST reimbursement
• Outstanding SPED teacher award

1,530
1,902

0
0
0

(45)
(202)
5,000

(5,906)
(3,325)

0
0
0
0
0

1,485
1,700
5,000

(5,906)
(3,325)

- Others under GOS 0 5,000 0 5,000
• MOE Opportunity Fund 15,719 3,315 0 19,034
• MOE School Based Award 700 (700) 0 0
• Unutilised donations - designated 504,528 13,116 0 517,644
• Capital – Accumulated Fund
• Other grants

564,474
0

0
(20,229)

0
(4,000)

564,474
(24,229)

• Others 225,337 321,918 0 547,255
• MSF - VCF Fund 637 0 0 637
Total restricted funds 17,849,100 1,463,910 436,800 19,749,810

TOTAL FUNDS 34,362,288 4,914,540 0 39,276,828
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STATEMENT OF CASH FLOWS FOR THE FINANCIAL YEAR 
ENDED 31 MARCH 2021

2021
S$

2020
S$

Cash flows from operating activities

Net income for the financial year 4,914,540 3,741,867

Adjustments for:

– Allowance for impairment of fee receivables 15,649 34,833

– Depreciation of investment property 14,780 14,709

– Depreciation of property, plant and equipment 1,147,452 1,177,943

– (Gain) on disposal of property, plant and equipment 0 (2,835,377)

– Interest income (74,845) (91,959)

– Loss on disposal of property, plant and equipment 19,757 1,778

– Write off of allowance for impairment of fee receivables 0 (465)

– Write off of property, plant and equipment 0 11,750

Operating cash flow before changes in working capital 6,037,333 2,055,079

Changes in working capital

– Trade and other receivables 2,629,746 (3,952,014)

– Trade and other payables (2,466,838) 3,078,181

Net cash generated from operating activities 6,200,241 1,181,246

Cash flows from investing activities

Interest received 101,185 69,205

Increase in fixed deposits 4,690,008 (4,643,075)

Purchases of property, plant and equipment (4,750,156) (437,360)

Proceeds from disposal of property, plant and equipment 0 3,452,391

Net cash used in investing activities 41,037 (1,558,839)

Net (decrease) / increase in cash and cash equivalents

6,241,278 (377,593)

Cash and cash equivalents at beginning of financial year 14,605,454 14,983,047

Cash and cash equivalents at end of financial year 20,846,732 14,605,454
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About Presbyterian Community Services

The setting up of the Presbyterian Community Services was first initiated 
more than 40 years ago by the Presbyterian Church in Singapore. 

PCS is one of the foremost providers of pre-school education. Over 
the years, the scope of services has widened. Currently we have infant 
care, childcare, student care, integrated education for special needs, 
special needs school, residential home for teenage girls, youth-at-risk 
programme, eldercare services, emergency relief scheme, learning 
support, community befriending and other services to meet the multi-
generational needs of the population. 

PCS is registered as a charitable body under the Charities Act (Cap. 37. 
2007 Rev Ed.) (Charities Act) and a Full Member of the National Council of 
Social Service since 1985. Today, we have 27 centres spanning across the 
island. 

PCS is an appointed partner operator for childcare services and centre of 
specialization in integrated childcare for children with special needs. 
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Blk 105 Jalan Bukit Merah #01-1912 Singapore 160105
Tel: 63344445 Fax: 63387153
Email: info@pcs.org.sg Website: www.pcs.org.sg  
Facebook and Instagram: PCSInspire 

CHILDREN'S SERVICES
Ang Mo Kio Centre 
Blk 442 Ang Mo Kio Ave 10, #01-1205, Singapore 560442
Principal: Ms Teo Yen Li
Email: angmokio@pcs.org.sg
Tel: 64570714 Fax: 64514437

Bukit Batok Centre 
Blk 116 Bukit Batok West Ave 6, #01-232, Singapore 650116
Principal: Ms Joyce Tan | Admin Asst: Ms Kelly Yeo
Email: btbatok@pcs.org.sg
Tel: 65632242 Fax: 65696957

Ghim Moh Centre
Blk 5 Ghim Moh Road, #01-238, Singapore 270005
Principal: Ms Daphne Goh | Admin Asst: Ms Patricia Wan
Email: ghimmoh@pcs.org.sg
Tel: 64694830 Fax: 64662440

Holland Village Centre
Blk 11 Holland Drive, #01-20, Singapore 271011 
Tel: 67781244 Fax: 67795739
Principal: Ms Lim Lian Choon | Admin Asst: Ms Florence Sia  
Email: hollandv@pcs.org.sg 

Hougang Centre
Blk 127 Hougang Ave 1, #01-1494, Singapore 530127
Tel: 62834674 Fax: 62839459
Principal: Ms Michele Koh | Admin Asst: Ms Lai Wan Pheng
Email: hougang@pcs.org.sg 

Jurong West Centre
Blk 452 Jurong West St 42, #01-170, Singapore 640452
Tel: 65674642 Fax: 65600174
Principal: Ms Wendy Ang | Admin Asst: Mr Prakash
Email: jurongwest@pcs.org.sg  

Tampines Centre
Blk 432 Tampines St 41, #01-555, Singapore 520432
Tel: 67838310 Fax: 67864710
Acting Principal : Ms Jen Lim | Admin Asst : Ms Eileen Tan  
Email: tampines@pcs.org.sg 

Woodlands Centre
Blk 23 Marsiling Drive, #01-159, Singapore 730023
Principal: Ms Joanne Goh | Admin Asst: Ms Margaret Chang
Email: woodlands@pcs.org.sg 
Tel: 63688734 Fax: 63657280

Yishun Centre
Blk 411 Yishun Ring Road, #01-1807, Singapore 760411
Principal: Ms Janet Leong | Admin Asst: Ms Silvia Sastrajuta
Email: yishun@pcs.org.sg 
Tel: 67557714 Fax: 67596110

Pasir Ris 21 Centre
Blk 229 Pasir Ris St 21, #01-28, Singapore 510229
Principal: Ms Margie Lee | Admin Asst: Ms Steffie Hui
Email: pasirris21@pcs.org.sg 
Tel: 65852396  

Pasir Ris 51 Centre
Blk 561 Pasir Ris St 51#01-265 Singapore 510561
Principal: Ms Jeannie Chow | Admin Asst: Ms Linda V. Black
Email: pasirris51@pcs.org.sg
Tel: 65813437

Learning Support Development Support (LSDS)
Assistant Manager: Ms Mindy Tan
Email: mindy@pcs.org.sg

Integrated Childcare Program (ICCP)
Assistant Manager: Ms A. Susila
Email: susila@pcs.org.sg

Pasir Ris 01 Student Care Centre
Blk 636 Pasir Ris Drive 1 #01-584 Singapore 510636
Principal: Ms Angela Leong
Tel: 65812636  Email: pasirris01@pcs.org.sg 

Integrated Playgroup @ JP
1 Jurong West Central 2, #06-05, Jurong Point Shopping Centre, 
Singapore 648886 
Tel: 67910194 Fax: 67910726
Principal: Ms Sharon Saw  
Email: tara.jp@pcs.org.sg

Directory Of Services

Peace Centre, 1 Sophia Road #04-34, Singapore 228149

PRESBYTERIAN COMMUNITY SERVICES HEAD OFFICE

mailto:info@pcs.org.sg
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YOUTH SERVICES
Gladiolus Place (former AG Home)
6A Mattar Road Singapore 387715
Tel: 63485674 | Fax: 63485081
Head: Ms Michelle Tan | Email: info@gladiolusplace.org.sg

Providence Care Centre (Youth Centre)
Blk 372 Jurong East St 32, #01-400, Singapore 600372  
Blk 341 Jurong East Ave 1, #01-1518, Singapore 600341 
Contact Person: Mr Peter Quek 
Email: peterquek@pcl.org.sg

SENIORS SERVICES
Dorcas Home Care Service
Blk 105 Jalan Bukit Merah #01-1912 
Singapore 160105
Tel: 63775183 / 62788613
Contact Person: Mr Michael Foo  
Email: dorcashome@pcs.org.sg 

SARAH Active Aging Centre
Blk 105 Jalan Bukit Merah #02-1912 
Singapore 160105
Tel: 6271 2125 Fax: 6271 2124
Contact Person:  Mr Francis Tan 
Email: sarahsac@pcs.org.sg 

Evergreen Circle Active Aging Centre
Blk 827A Tampines St 81#02-350 Singapore 521827
Tel: 6786 6826 / 6786 6298
Contact Person: Mr Jimmy Tan  
Email: ecircle@pcs.org.sg

Hannah Active Aging Hub
Blk 21 Toh Yi Drive #02-601 Golden Kismis, 
Singapore 590021. Tel: 6463 4596 Fax: 6463 4598 
Contact Person: Mr Desmond Soh  
Email: hannahsac@pcs.org.sg

Martha Seniors Activity Centre
364 Upper Serangoon Road #01-01 
Singapore 530364. Tel: 6702 6535
Contact Person: Ms Sammi Tan
Email: marthasac@pcs.org.sg 

Esther Seniors Activity Centre
Blk 61 Strathmore Avenue #01-02
Singapore 141061. Tel:62514960 Fax: 62515184
Contact Person: Ms Amy Le
Email: esthersac@pcs.org.sg

Friends of Third Age
c/o Chen Li Presbyterian Church
Contact Person: Mr Chia Hang Sing
Email: chiahangsing@hotmail.com 
Tel: 6345 5449 

Presbyterian Eldercare @ Potong Pasir
108 Potong Pasir Avenue 1 #01-488 Singapore 350108
Contact Person: Ms Christine Tan
Email: wmcs.pec@hotmail.com
Tel: 62889674

Community Befriending Programme
Befriender Manager
Mr Jimmy Lim jimmylim@pcs.org.sg

Befriender Coordinators
Mr James Teo CBPbt@pcs.org.sg (Bukit Timah)
Mr Timothy Chee CBPpp@pcs.org.sg (Potong Pasir)
Mr Chia Hang Sing CBPgs@pcs.org.sg (Geylang Serai)
Mr George Wee CBPsg@pcs.org.sg (Serangoon)
Mr Roy Tan CBPtw@pcs.org.sg (Tampines West)

COMMUNITY SUPPORT
Social Work & Counselling
Contact Person: Mr Tristan Gwee
Email: tristan@pcs.org.sg

Volunteer Development
Contact Person: Mr Jimmy Lim
Email: jimmylim@pcs.org.sg

Fundraising
Contact Person: Ms Christa Choo
Email: christachoo@pcs.org.sg

PCS TRAINING ACADEMY
Assistant Director: Karen Bay 
Email: karenbay@pcs.org.sg 

Educarer Aide Training (ECAT) Programme
Contact Person: Ms Toh Xiu Yong
Email: ecat@pcs.org.sg
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Handiwork is a elderly volunteer group comprising 
elderly from PCS Hannah and Evergreen Circle Senior 
Activity Centres.  This gives them the opportunity to 
be engaged in a fun and meaningful regular activity 
every week. They take great pride and joy in their 
finished craft. In addition, when their handiwork 
is sold, they feel a great sense of fulfilment and 
purpose because 100% of the proceeds is donated 

to PCS, which serves the needy. 

Visit our Lazada Store or 'Like' our Facebook page 
to encourage and support our senior volunteers. 

facebook.com/HandiworkPCS

https://www.facebook.com/handiworkpcs/
https://www.facebook.com/handiworkpcs/
https://www.lazada.sg/shop/presbyterian-community-services/?spm=a2o42.searchlist.search.1.455f2495yX55Fh&_keyori=ss&from=suggest_sis&sis_suggestion_click=Presbyterian%20Community%20Services%20Flagship%20Store%2Cpresbyterian%20community%20services&sugg=presbyterian%20community%20services_0_1
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